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Service Specific Terms — Smarsh University

These Service Specific Terms — Smarsh University apply only to Client's purchase and use of Smarsh
University training and certification courses. Unless expressly stated otherwise, capitalized terms have
the meaning given them in the Smarsh Service Agreement - General Terms.

1. Descriptions. "Smarsh University" or "Smarsh U" is a suite of training and certification courses
designed to help Client and its Users understand and leverage the features and functionality of
the products Client purchases fromm Smarsh. Smarsh University courses are offered as Public
Courses, Dedicated Courses, and Web-based Courses (defined below).

2. Definitions.

“Certification Exam" is an examination related to a specific Smarsh product or Service that if
passed leads to certification of expertise in the use of such Smarsh product or Service.

"Dedicated Courses" are private instructor-led courses conducted either by web conference or
on-site at Client's facilities.

"Public Courses" are instructor-led courses attended by Trainees from multiple companies and
are conducted by web conference or on-site at a Smarsh-hosted event.

“Trainee’ is a Client employee, agent, or Representative for whom Client purchases a Smarsh U
subscription or attendance at a Dedicated Course or an a la carte Public Course.

"Web-based Courses" or “WBC" is a suite of pre-recorded online courses available to Trainees
by login to the Smarsh learning management system using the Trainee’s Smarsh Central
access credentials.

“Smarsh U Lab’" is a training environment hosted in Smarsh data centers in the U.S.

3. Orders and Payment. Client must execute an Order Form to purchase Smarsh University
subscriptions, blocks of Public Courses, and Dedicated Courses. Client must purchase all a la carte
courses and Certification Exams through Smarsh Central. Smarsh University course Fees and
Certification Exam Fees are non-refundable.
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3.2.

3.3.

3.4,

Subscriptions. Smarsh U subscriptions are offered as Full Access or WBC-only (defined below)
and sync to and co-terminate with Client's then-current service Term under the Agreement.
A “Unit" with respect to Smarsh U subscriptions is one Trainee. “Full Access” subscriptions
include unlimited Public Courses and WBC access for each Trainee. “WBC-only” subscriptions
include unlimited WBC access for each Trainee.

Blocks of Public Courses. Client may purchase Public Courses in 1-day, 2-day, and 3-day blocks.
Blocks of Public Courses are consumed in half-day or one day increments per-Trainee, as
specified in the registration information for each Public Course.

Dedicated Courses. Dedicated Courses are one-time courses offered on a per-Trainee, per-day
basis. Dedicated Courses are capped at ten (10) Trainees and are sold in half-day increments.
All on-site Dedicated Courses must be scheduled at least two (2) weeks in advance and require
a minimum purchase of one full day. Trainer travel expenses will be included in the Fees for
on-site Dedicated Courses.

Purchases from within Smarsh Central. Payments for Certification Exams and a la carte Public
Courses and WBC are processed through Stripe Checkout. Payments processed through
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4.

Stripe Checkout are subject to the Stripe Checkout User Terms of Service and the Stripe
Privacy Policy.

Certification. Client may purchase Certification Exams for Trainees or Users. Once a Trainee or User
passes a Certification Exam, the Trainee or User is Smarsh-certified and will receive a verifiable
digital certificate of achievement and a verifiable digital badge indicating the Trainee is certified in
the use of a specific Smarsh product or Service. Certificates and badges are unique to each User or
Trainee and will transfer with such individual if they change employment. Certifications are valid
for twenty-four (24) months following a successful Certification Exam. After that time, a Trainee or
User must recertify to maintain their Smarsh certification. A recertification exam is available up to
six (6) months following certification expiration. Thereafter the Trainee or User must retake the
Certification Exam to maintain Smarsh certification. For the avoidance of doubt, Client must
purchase a new Certification Exam ifa User or Trainee wishes to (i) retake a failed Certification Exam
(ii) certify in additional products or Services.

License. Smarsh grants Client and its Trainees a non-exclusive, non-transferable, limited license to
access and use the Smarsh U Lab, course materials and course content solely for training purposes.

Client Obligations and Trainee Conduct.
6.1. Trainees may not share access credentials.

6.2. Client must provide a computer for each Trainee and high-speed internet access to enable
Trainees to remotely connect to the Smarsh U Lab for all courses.

6.3. Client must provide dedicated classroom space for on-site Dedicated Courses.

6.4. Smarsh may refuse, limit, or cancel any Smarsh U course if, in the sole opinion of Smarsh, any
Trainee displays unreasonable behavior or acts in a violent, threatening, inappropriate,
abusive, or disruptive manner during a course.

Substitutions and Cancellations.

7.. Substitutions. Client may transfer a Unit up to three (3) times during an annual Term. Client
must request all transfers by submitting a support case through Smarsh Central.

7.2. Requests to Reschedule. Client may reschedule a Dedicated Course one time. Client must
submit all requests to reschedule a Dedicated Course by submitting a support case through
Smarsh Central. Client must submit its request to reschedule at least one week prior to the
scheduled course date for virtual Dedicated Courses and at least two weeks prior to the
scheduled course date for on-site Dedicated Courses. Client must submit its proposed
reschedule date within 30 days following a reschedule request, and the rescheduled course
date must occur not more than 180 days after the original course date. The parties will execute
a change order to reflect the rescheduled course date.

7.3. Cancellations by Smarsh. Smarsh will use commercially reasonable efforts to hold all courses
as scheduled but may need to cancel or reschedule a course in certain circumstances. If
Smarsh cancels an on-site Dedicated Course or a Public Course that Client purchased a la
carte, Smarsh will issue Client a reschedule voucher equal to the Fee for the cancelled course.
Client may use the voucher to reschedule the Dedicated Course or register for a future Public
Course within twelve (12) months of the cancelled course date. All vouchers expire twelve (12)
months after the cancelled course date.



https://stripe.com/checkout/legal
https://stripe.com/privacy
https://stripe.com/privacy
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8.

Intellectual Property. Smarsh University and related course materials, information technology
infrastructure, including the software, hardware, databases, electronic systems, networks, and all
applications required to deliver the Smarsh U Lab are Smarsh Intellectual Property.

Warranty Disclaimer; No Guarantee. ALL SMARSH UNIVERSITY COURSES, MATERIALS, AND ANY
OTHER DOCUMENTATION, PUBLICATIONS, OR OTHER INFORMATION OR MATERIALS PROVIDED
BY OR ON BEHALF OF SMARSH TO CLIENT OR ITS TRAINEES FOR TRAINING PURPOSES ARE
FURNISHED ON AN “AS-IS" BASIS, WITHOUT REPRESENTATION OR WARRANTY OF ANY KIND.
SMARSH WILL NOT BE LIABLE FOR DELAYS, INTERRUPTIONS, SERVICE FAILURES OR OTHER
PROBLEMS INHERENT IN THE USE OF THE INTERNET, ELECTRONIC COMMUNICATIONS, OR
OTHER SYSTEMS OUTSIDE THE REASONABLE CONTROL OF SMARSH. SMARSH DOES NOT
GUARANTEE THAT SMARSH U COURSES OR CERTIFICATION WILL ENSURE CLIENT'S LEGCAL
COMPLIANCE WITH ANY FEDERAL, STATE, OR INTERNATIONAL STATUTE, LAW, RULE,
REGULATION, OR DIRECTIVE.



