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Purpose: This document will assist the end user in configuring
Blackberry to access a POP3 email account hosted by Smars

Blackberry is a registered trademarkRésearch In Motion
Limited. Other product names are trademarks or registered
trademarks of their respective owners.
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To set up youBlackbernto access your email account, follow these instructions. You will need to know the
following information before you get started:

The address of your mobile phone provider’s Bl a
Your Blackberry username and password, OR the PIN and IMEI number from your Blackberry

Your email address

Your email pasgord

Your email server

| Log In to Blackberry Web Site

The easiest way to configure your Blackberry to access your email account istotgour mobile phone
providet s Bl ackber ry | ntHere aredihk$oiSserne\popalax mabike phorgeriovidersin the
United States:

Verizon- http://www.blackberry.com/go/vzw

AT&T- https://bis.na.blackberry.com/html?brand=mycingular
Sprint- http://sprint.blackberry.com/

US Cellular http://www.uscellular.blackberry.com/

=A =4 -4 =4

For TMobile, see ou T-Mobile instructions on page.8f your @rrier is not listed here, or if the link given here
doesn’t work, contact your <carrier.

Welcome to BlackBerry!
| If you know your username and passward

New Users
Y¥ou need to create an account to begin sending and receiving
If you know your Blackberry username and password, email on your BlackBerry device. Please turn on your device
enter them here aljd ensure that it is connected to the wir_eless network. Then
. click "Create New Account” below to begin.

| Create New Account

LT &2dz {y26 &2dz2NJ dzaSNY I YS 2 dzNJ
passwod:
. Existing Users
Click t he “For got Pas swor Tologin, please provide vour user name and passwerd ur
usernameor PIN (available on the Blackberry under below.
Settings, Options, Status)our password will be sentto .. ome: | Require Assistance?
your BIaCkberry' Password: Forgot Password?
[LF e2dz OFryQid NBYSYoSNI &2d [ Log1n |
Call your mobile phonprovider.
| Ifé@ 2dzQ@S ySOSNI aAIySR dwfdreF2NI | . £ O1L0SNNE I O02dzyi

Click the “Creat andioeaptthd icensagreemént. DmytouBlackberry, go to Settings,
Options,Statusto display your PIN and IMEI; follow the instructions to create an accdufit y ou have both
and “dec” versions of the | MEI, either one will work.

| 1fyou cannot log in

Contact your mobile phonproviderfor help.
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| Add YourEmail Account

o atldé yout vemaelheacse

After you' v eBlackbgrgvweedsit¢y oudo |l t heeed t
I skip this step, otherwise

emai | account before it wil

() smarsh

*2:BlackBerry.

Email Help | Log Out
*2:BlackBerry. Email Accounts

Services

Manage the accounts you are using with yvour BlackBerry device.
» Email Account

Settings Email Accounts Edit Filter Delete
Change Device ¥ johndoel23@gmail.com b h 4 ﬁ
Language
Passwaord

Set Up Email
Help

Copyright 2006-2010 Research In Motion Limited. All rights reserved. End User Agreement. Legal Information.

| EnterEmail Address and Password

Make sure “Add an existing email account " Thisshamleélbeect ed,
the password for your Smarsh email account, not the password for the Blackberry welklsite Next.

(9 smarsh

*2zBlackBerry.

Email Help | Log Out

e -
=:-BlackBerry. Set Up Email
Services )
; @ isti i .g. ! i
» Email Account 2 Add an existing email account (e.g. ¥ahoo!®, Google®, Microsoft® Exchange)
Settings () Need an email account (name@att.blackberry.net)?
Change Device
Language Add an existing email account (e.g. Yahoo!®, Google®, Microsoft@ Exchange)
Password
Help Email address:_ jdoe@example.com @

Email password,_sesssssssee (?,'
Show Password

[Canca]

Copyright 2006-2010 Research In Motion Limited. All rights reserved. End User Agreement. Legal Information.
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I ProvideAdditional Settings

Don’worry, this message is normal, and it doednlithgméan

(9 smarsh *::BlackBerry.

Email Help | Log Out

e =
“=*BlackBerry. Set Up Email
Services )
@ . . ) )
» Email Account 2 Add an existing email account (e.g. Yahoo!®, Google®, Microsoft® Exchange)
Settings ) Need an email account (name@att.blackberry.net)?
Change Device
Language Add an existing email account (e.g. Yahoo!®, Google®, Microsoft® Exchange)
Password
Hel The email address ar password is incarrect, or we need maore details to set up this email. Retype the
&P information gr provide additional settings.
Email a ¢ jdoe@example.com @
Email password: sssssssssss (?.'
] Show Password
Copyright 2006-2010 Research In Motion Limited. All rights reserved. End User Agreement. Legal Information.
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| Enter Server Settings

Enter the email server that was providedtoyowdl o not actually type “exampl e. smar
just an example) For the user name, enter your email address again, and click Next.

= 1]

() smarsh == BlackBerry.
Email Help | Log Out

2. - e -

“>*BlackBerry. Provide Additional Settings

Services )

» Email Account © POP/IMAP (Most Common) () .

Settings () Microsoft® Exchange (using Microsoft ® Outlook® Web Access) Q-:' .
Change Device () Automatically detect my POP/IMAP email settings from Microsoft® Outlook®/Outlook® Express on my computer (?.-:'
Language (Requires Microsoft Internet Explorer)

Password
Provide POP/IMAP Settings
Help
Email address: jdoe@example.com @'
Email password: ssssssssssss Q'

[ show Password

Email server: example.smarsh.com (?.-:'

.g. email.example.com

User name: jdoe@example.com @3'
‘.g. liza.perry or liza.perry@example.com

Cancel Back L Mext

Copyright 2006-2010 Research In Motion Limited. All rights reserved. End User Agreement. Legal Information.

If you enteredeverything correctlyyou should receive a confirmation message that the email account has been
successfully added. There’s just one more step. Clicl

(9 smarsh

*2z BlackBerry.

Email Help | Log Out

s, .
“z:BlackBerry. Email Account Successfully Added
Services
¥ Email Account jdoe@example.com has been added.
Settings An icon to access this email account will be added to your device Home screen. You can click this icon
Change Device to access your email inbox.
Language

Password

Signature and Settings
Help '

’ Finish l l Add Another Account

Copyright 2006-2010 Research In Motion Limited. All rights reserved. End User Agreement. Legal Information.
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| Enter Auto BCC address
Enter your name i nEnther “yYowrr enmariel” & d derl edbisisregniredoh e “ Aut o

compliance purposesWithout this option, email you send out from your Blackberry is NOT captured for archiving.
If you have any questions about the Auto BCC option, please d¢draarsh Support.

() smarsh *i* BlackBerry.

Email Help | Log Out

*22BlackBerry. jdoe@example.com

Services . )
. General Settings | Advanced Settings
* Email Account

Settings .
Change Device Email account name: jdoe@example.com (?'
Language Reply to: jdoe@example.com @::'
Password
Your name: John Doe (?.-:'
Help User name: oe@example.com
Paszword: sesssssnNes (?'
Signature: Sent from my Blackberry - @
Auto BCC to: jdoe@example.com (?.:'
Note: Separate multiple addresses with a semi-colon)
Synchronize
DH Q Deleted items &
[Conea |
Copyright 2006-2010 Research In Motion Limited. All rights reserved. End User Agreement. Legal Information.
That ' s it! You should begin receiving email on your B

| Set Your Computer to Leave Messaggsthe Server

When you set up the account, you’l| receinfigareywurmessage
emai | program on your computer to | eave a copy of mess:
need to worry about this. | f y oQutlookeyouursght aligady hrave @ set i | pr

correctly, buti * s a g o o d -chedke @o here fordtapydbep iastructions:

http://www.smarsh.com/prinsite/my/default.asp?page=helpfag&pf=0&view=entry&s fal=218
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| T-Mobile Instructions

Ifyouarea®™obi |l e cust omer
you'

ve |l ogged in, point to ‘e@®anhéct and Share”

vveiL

2« «Mobile~ pm.

JbileLi um Contacts Send atext message Configure e-mail

lanage ‘?onnect and Share Shop Learn Support

You should then be able to follow the rest of our setup instructions beginning on page 4.

If you have any trouble logging into youMbbile account, please contactMobile for assistance.
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Your pho

, Y O uMolbilé acaowneatittps:/any.tkmmhijle.com/tOwece y o u r

and

c |


https://my.t-mobile.com/

