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 Purpose: This document will assist the end user in configuring a 
Blackberry to access a POP3 email account hosted by Smarsh.  
 
Blackberry is a registered trademark of Research In Motion 
Limited.  Other product names are trademarks or registered 
trademarks of their respective owners. 



 BIS Setup Guide (POP3) 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   
 Page 2 of 8 This document is intended only for Smarsh customers, and may not be 

redistributed to third parties.  Copyright © 2010 Smarsh, Inc. All rights 
reserved. 

 

Table of Contents 

Log In to Blackberry Web Site 3 

If you know your username and password: 3 
If you know your username, but can’t remember your password: 3 
If you can’t remember your username: 3 
If you’ve never signed up for a Blackberry account before: 3 
If you cannot log in: 3 

Add Your Email Account 4 

Enter Email Address and Password 4 
Provide Additional Settings 5 
Enter Server Settings 6 
Enter Auto BCC address 7 

Set Your Computer to Leave Messages on the Server 7 

T-Mobile Instructions 8 

 



 BIS Setup Guide (POP3) 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   
 Page 3 of 8 This document is intended only for Smarsh customers, and may not be 

redistributed to third parties.  Copyright © 2010 Smarsh, Inc. All rights 
reserved. 

To set up your Blackberry to access your email account, follow these instructions.  You will need to know the 
following information before you get started: 

Ä The address of your mobile phone provider’s Blackberry Internet Service site (see below) 

Ä Your Blackberry username and password, OR the PIN and IMEI number from your Blackberry 

Ä Your email address 

Ä Your email password 

Ä Your email server 

Log In to Blackberry Web Site 

The easiest way to configure your Blackberry to access your email account is to log on to your mobile phone 
provider’s Blackberry Internet Service web site.  Here are links for some popular mobile phone providers in the 
United States: 

¶ Verizon - http://www.blackberry.com/go/vzw 

¶ AT&T - https://bis.na.blackberry.com/html?brand=mycingular 

¶ Sprint - http://sprint.blackberry.com/ 

¶ US Cellular - http://www.uscellular.blackberry.com/ 

For T-Mobile, see our T-Mobile instructions on page 8.  If your carrier is not listed here, or if the link given here 
doesn’t work, contact your carrier. 

If you know your username and password: 

If you know your Blackberry username and password, 
enter them here. 

LŦ ȅƻǳ ƪƴƻǿ ȅƻǳǊ ǳǎŜǊƴŀƳŜΣ ōǳǘ ŎŀƴΩǘ ǊŜƳŜƳōŜǊ ȅƻǳǊ 
password: 

Click the “Forgot Password” link, then enter your 
username or PIN (available on the Blackberry under 
Settings, Options, Status).  Your password will be sent to 
your Blackberry. 

LŦ ȅƻǳ ŎŀƴΩǘ ǊŜƳŜƳōŜǊ ȅƻǳǊ ǳǎŜǊƴŀƳŜ: 

Call your mobile phone provider. 

If ȅƻǳΩǾŜ ƴŜǾŜǊ ǎƛƎƴŜŘ ǳǇ ŦƻǊ ŀ .ƭŀŎƪōŜǊǊȅ ŀŎŎƻǳƴǘ before: 

Click the “Create New Account” button and accept the license agreement.  On your Blackberry, go to Settings, 
Options, Status to display your PIN and IMEI; follow the instructions to create an account.  If you have both “hex” 
and “dec” versions of the IMEI, either one will work. 

If you cannot log in: 

Contact your mobile phone provider for help. 

http://www.blackberry.com/go/vzw
https://bis.na.blackberry.com/html?brand=mycingular
http://sprint.blackberry.com/
http://www.uscellular.blackberry.com/
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Add Your Email Account 

After you’ve logged into the Blackberry web site, you’ll need to add your email account.  If you’ve never set up an 
email account before it will skip this step, otherwise click the “Set Up Email” button. 

 

 

Enter Email Address and Password 

Make sure “Add an existing email account” is selected, then enter your email address and password.  This should be 
the password for your Smarsh email account, not the password for the Blackberry web site.  Click Next. 
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Provide Additional Settings 

Don’t worry, this message is normal, and it doesn’t mean anything is wrong.  Just click “provide additional settings”. 
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Enter Server Settings 

Enter the email server that was provided to you (do not actually type “example.smarsh.com” as shown here; this is 
just an example).  For the user name, enter your email address again, and click Next. 

 

If you entered everything correctly, you should receive a confirmation message that the email account has been 
successfully added.  There’s just one more step.  Click “Signature and Settings”. 
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Enter Auto BCC address 

Enter your name in the “Your name” field.  Enter your email address in the “Auto BCC to” field.  This is required for 
compliance purposes.  Without this option, email you send out from your Blackberry is NOT captured for archiving.  
If you have any questions about the Auto BCC option, please contact Smarsh Support. 

 

That’s it!  You should begin receiving email on your Blackberry within about 20 minutes. 

Set Your Computer to Leave Messages on the Server 

When you set up the account, you’ll receive a message on your Blackberry that says you need to configure your 
email program on your computer to leave a copy of messages on the server.  If you only use webmail, you don’t 
need to worry about this.  If you’re using an email program such as Microsoft Outlook, you might already have it set 
correctly, but it’s a good idea to double-check.  Go here for step-by-step instructions: 

http://www.smarsh.com/prinsite/my/default.asp?page=helpfaq&pf=0&view=entry&s_faq_id=218 

http://www.smarsh.com/prinsite/my/default.asp?page=helpfaq&pf=0&view=entry&s_faq_id=218
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T-Mobile Instructions 

If you are a T-Mobile customer, you’ll need to log into your T-Mobile account at https://my.t -mobile.com/. Once 
you’ve logged in, point to “Connect and Share” and click Configure e-mail”. 

 

 

You should then be able to follow the rest of our setup instructions beginning on page 4. 

If you have any trouble logging into your T-Mobile account, please contact T-Mobile for assistance. 

 

https://my.t-mobile.com/

