SERVICE SPECIFIC TERMS

EMAIL HOSTING
Email Hosting. If Client purchases Email Hosting, Email Encryption or Data Loss Prevention (‘DLP”) Services, these
additional terms apply.

1.1. Units. Email Encryption is a Service that encrypts a Client designated email mailbox’s outgoing email. A “Unit” with
respect to Email Encryption, Email Hosting or DLP is an email mailbox.

1.2. With respect to Email Hosting Services, if Microsoft Corporation (“Microsoft’) increases the price that Microsoft
charges for the underlying licenses or services Microsoft provides that are applicable to the Email Hosting Services,
Smarsh may increase the price for the Email Hosting Services by the full amount of the price increase, regardless of
whether the price increase occurs during the Initial Term.

1.3. With respect to the Email Hosting Services, the retention of Email Hosting Service Client Data during the Term is
subject to space limitations applicable to the Email Hosting Service plan purchased by Client. Email Hosting Service
Client Data will be retained for a period of 30 days following the termination or expiration of the earlier of the Email
Hosting Service termination or the termination or expiration of the Agreement.



